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Background - Experience

« Pioneers in Latin America — 1 courier in region; Choice International —
Venezuela 1972

« Offices throughout region by 1978 — Choice becomes Sky Courier

« 1988 Begin SkyNet — the largest independently owned courier network in
the world in 120 countries around the world.

« 1992 new product; SkyBox — a US Address Service for Latin Americans.

« SkyBox becomes the largest US Address Service in Latin America with over
80,000 clients.

« 2001 SkyNet and SkyBox are sold to LAN Airlines.

« 2001 Begin SkyPostal and by 2004 it is the largest private mail service in
Latin America — the network delivers 50 million items per month.

« 2004 Introduce Intelligent Parcel Post — traceable parcel delivery.

« 2008 Launched www.puntomio.com & www.globalshop.net — cross border
shopping facilitator for American Express -EMEA.

« February 2009 — Opened BOG hub in Free Zone & Agreement with
Colombian National Post — (4-72) — Franking machines — CN docs



http://www.puntomio.com/
http://www.globalshop.net/

Intelligent Parcel Post

An alternative to unreliable parcel post and expensive courier
express delivery

= Priced as a postal product

= Serviced as a courier product

» Landed Cost capability

Client consolidation option to one destination — BOG Hub

Time defined delivery to the region — 4 to 8 days from US
gateway.

Online visibility and tracking
Delivery confirmation



Capabilities

« US Reception — US Address

» Transport to BOG Hub — Free
Zone CN38 — No Manifesting

 Clearance Options

> Duties billed to consignee —
Collection Of Duties

= Duties billed to shipper —
Free Domicile

 Delivery with tracking

 Proof of Delivery/Online
visibility

« Return service




Service Coverage

- Argentina - National

« Bolivia - National

e Brazil — National
 Chile — National

e Colombia — National
« Costa Rica — San Jose
e Ecuador — Quito

« Mexico - National i E Tl
« Peru — National o EZZ.GST.W
« Venezuela - Caracas

. National




Shipping Requirements

1.  Physical Separation

Parcels must be sent separately from regular mail to ensure
specialized parcel handling.
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2. Individually Bar-coded

Each parcel must be individually bar-coded with a unique
barcode corresponding to the received data file.

Can use merchant’s bar code
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3. Documentation

Items should arrive with a commercial invoice — if not
SkyPostal will create a pro-forma as needed and if permitted in
the specific country

CN22 labels are not required and should not be utilized.
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System Requirements

1. Data File

0 A data file containing complete shipment and package information must be received prior
to reception

Consignee country
Consignee city
Consignee address (street and number)
Consignee postal code (if available)
Consignee first name
Consignee last name
Consignee Telephone number
Consignee Email address
Merchant Name
Item description
Item value
[tem weight
Country of origin (if available)
Individual item tracking numbers
Further items to be determined

2, Shipment Pre-Alerts
: All shipments must be pre-alerted via the IPP system.



Customs Duties
Free Domicile - Landed Cost

« Merchant collects duties during checkout process

HOW

= Client provides merchant with a duties rate table (provided by
SkyPostal)

= Rate table is based on product category and country and is
applied as a percentage of the product price at checkout.

s Merchant pays Client shipping plus duties collected.

= Duties collected are remitted to SkyPostal who will in turn, ship
and clear goods, pay all duties for customer, and effect delivery.



Customs Duties
Collection of Duties - Option 1 of 2

« Option 1 — Duties are billed by SkyPostal prior to shipment to
country.

HOW

> Upon receipt of package at SkyPostal facility, email is sent to the
end customer notifying them of the duties amount and providing
them with a secure website to enter their credit card information
for payment of such duties.

> 'We believe this email should come from merchant in order to
ease any customer hesitancy on releasing card data.

= SkyPostal bills their credit card for duties and ships their
package.

» SkyPostal agent pays duties in country and effects delivery.



Customs Duties
Collection of Duties - Option 2 of 2

« Option 2 - Duties are collected upon delivery.

HOW

= Client provides SkyPostal with end customer contact information
for each individual shipment (email and telephone number).

= SkyPostal agent in country contacts client upon receipt of
package and arranges delivery and duties collection.

= Duties payment method varies by customer and country. May be
cash upon delivery, credit card or ACH debit.



Mexico

CUSTOMS DUTIES & TAXES
«  Merchandise with a value less than $50 usd is subject to a 15% IVA charge.

¢ Merchandise with a value greater than $50 usd is subject to a 15% IVA charge plus 18% customs duty, for a total charge of
33% of the product value.

« Individually shipped books are exempt from taxes or duties.
»  More than one book per consignee is subject to standard duties and taxes.

PROHIBITED ITEMS
Animals, Chemicals, Dangerous Materials, Used Computers, Drugs, Firearms, Knives, Liquids, Medicine, Minerals,
Pornography, Taxidermy
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RESTRICTIONS ON CHINA ORIGIN ITEMS
« Toys made in China — only one toy per shipment — 18% duty plus 15% IVA - can ship various toys for a client but must ship

separately (separate HAWB) — if there is more than one toy in a shipment the duty is 375%

+  Clothes made in China — up to 3 articles of clothing per shipment (HAWB) — 18% duty plus 15% IVA. Over 3 items pay
600% duty.
¢ Shoes made in China — 1 pair per shipment (HAWB) — 18% duty plus 15% IVA — more than one pair will pay 575% duty

RESTRICTED PRODUCTS

«  Costume Jewelry - maximum 20 items per HAWB
«  Shoes - maximum 2 pairs per HAWB

« Cd's, DVD's - maximum 10 items per HAWB

+  New Computers - maximum 1 item per HAWB

e Toys - maximum 1 item per HAWB
»  Watches - maximum 1 item per HAWB
+  Clothing - maximum 10 items per HAWB




Brazil

CUSTOMS DUTIES & TAXES

«  The Import Tax in Brazil is 60% on the CIF value (cost of goods + shipping + insurance) + ICMS state tax which varies from
14% to 18% according to the state.

PROHIBITED ITEMS
Food, Animals, Weapons, Beverages, Fuels, Corrosive, Explosives, Smoke Flammables, Jewelry, Ammunition, Plants, Seeds

RESTRICTIONS
« The maximum weight allowed per item is 30 Kg (66 1b.)

« The maximum size acceptable for transport is 330 cm, combined with the 3 dimensions (length, width and
height), none of which exceed 110 cm.

« The maximum allowed for import orders is $ 3,000.00




Argentina

CUSTOMS DUTIES
« Duties in Argentina are 55% of the CIF value (cost, insurance and freight) of the merchandise. This may vary in some cases.
IVA is included.

PROHIBITED ITEMS

Aerosols, Beverages, Food Products, Dietetic Supplements, Cell Phones, Medical Equipment, Medicines, Shoes
Telephones, Used or refurbished items, Vitamins

RESTRICTIONS

+  Clothing

«  Shoes

«  Dangerous Goods

«  Maximum Value US$1000 %.I"':é-'

«  Maximum Weight 50 Kilos e



CUSTOMS DUTIES
«  Duties in Chile are approximately 25% of the CIF value (cost, insurance, freight) of the merchandise.
«  Certain products such as computers and accessories pay 19% of the CIF value. IVA is included.

RESTRICTED ITEMS
Alcohol, Art ,Cosmetic Creams, Food, Jewelry, Laboratory specimens, Perfume, Seeds, Tobacco, Vitamins

PROHIBITED ITEMS
Aerosols, Animal, Drugs, Explosives, Firearms, Furs, Pornography, Psychotropic substances, Radioactive Materials,
Unprescribed Medicine




Colombia

CUSTOMS DUTIES
«  Duties in Colombia are approximately 28%. This may vary in some cases. IVA is included

RESTRICTED ITEMS

Batteries, Chemical Products, Cosmetics, Dangerous goods, Diet supplement, Drugs, Explosive Powders, Extinguishers,
Fertilizer, Firearms, Foods, Furs, Hallucinogenic Items, Jewelry: Gold, Silver and Platinum, Liquor, Lottery Tickets,
Military Articles, Medicine, Perfumes, Plants and Seeds, Pornography, Radioactive Materials, Security products
Textiles, Tobacco and Cigarettes, Used Clothing, Used or refurbished machinery, War Games

RESTRICTIONS
«  Weight limit - 50 kilos
*  Merchandise Value - U$2000.




Peru

CUSTOMS DUTIES & TAXES

«  Merchandise with a value less than $100 is exempt from customs duties - up to a maximum of $1000 in total value shipped
within 1 year.

«  Customs duties for products over $100 in value vary by type of product.
«  Sporting Goods - 36% Home Decor - 28% Computers - 19% Electronics - 19-28% Toys - 28%.
« Allitems pay 19% IVA

RESTRICTED PRODUCTS
Firearms, Antennas, Batteries, Cartography Publications, Casino Games, Chemicals products, Cosmetic Creams,
Disinfectants, Explosives, Firearms and Ammunition, Flowers and Fauna, Foods and Beverages, Fuel, Furs, Jewelry,
Laboratory Specimens, Medical Equipment, Objects of Art, Personal Hygiene Products, Pesticides, Plants and Seeds,
Pharmaceuticals, Refrigeration Equipment, Telecommunication Equipment, Telephones, Tires, Vegetable Products
Veterinary Products, Vitamins

PROHIBITED ITEMS
Drugs and Narcotics, Pornography, Used Auto Parts, Used Clothing




Process Flow

Intelligent Parcel Post Solution - Basic
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Pricing

Pricing Components
- Manifest Charge

= Charged only in absence of shipment data file $2.50
 Delivery Charge — Rates below UPU Parcel Post Terminal Dues

= 15t Lb varies by country

= Additional Lb varies by country
 Delivery Confirmation

= Delivery Confirmation $2.00

= Signature Proof of Delivery $3.50



